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Risky (Aggressive) Driving



Protective (Prosocial) Driving



Strategy
Reduce Risk Increase Protection 



Culture
Traffic Safety Culture is defined as: 

“The values and beliefs shared among groups of road users and 
stakeholders that influence their decisions to behave or act in 
ways that affect traffic safety.” 

(NCHRP 17-79)



Model

Risky or
Protective 
Behavior

Attitudes

Prototypical
Image

Perceived 
Norms

Perceived
Control

Behavioral
Beliefs

Normative
Beliefs

Control
Beliefs

Values

Willingness

Intention
As

su
m

pt
io

ns



Sample
• A random sample of 

938 drivers aged 18 to 
65 years was obtained 
from Bozeman (MT) 
and Fargo (ND).

• Many in this sample 
reported interactions 
with drivers in least half 
of their driving  trips.



Results (Prosocial)
– Prosocial behavior is 

much more common 
than aggressive 
behavior.

– Aggressive drivers 
exhibit some 
prosocial behaviors.

– Prosocial drivers had 
a more prosocial 
traffic safety culture 
than Aggressive 
drivers.



Beliefs
– Prosocial drivers 

perceived more (and 
aggressive drivers less) 
benefits and 
responsibility for 
behaving safely around 
bicyclists.



Assumptions
– Aggressive drivers 

assumed fewer (and 
prosocial drivers more) 
rights and 
responsibilities for 
bicyclists. 



Values
• Aggressive Drivers value 

broadmindedness, 
helpfulness, and 
conformity LESS than 
Prosocial Drivers.

• So do NOT use messages 
to change Aggressive 
Drivers that emphasize 
these values.



Recommendations
1. General messages should portray and prosocial behavior is 

normal and expected by most drivers.
2. Specific messaging should challenge beliefs that being 

prosocial “costs” the driver.
3. Specific messaging should emphasize responsibility of drivers 

for overall safety.
4. Specific messages need to portray roads as shared places.



Contact Us
Email: mail@chsculture.org
Phone: (406) 994-7873

#CHSCulture

Join our email list for announcements on upcoming events!

www.chsculture.org

Thank you!


