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Injury

EU 2012 – 2014 Source: “Injuries in the European Union 2012-2014”
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Change?
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Model

Culture Behavior
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Organization Culture

Overview

Culture. Culture. Culture.

Population Culture Coalition Culture
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Definition

Culture? Culture? Culture?

Beliefs Behavior Artifacts
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Definition

“The system of beliefs shared among groups of users 
and stakeholders that influence their decisions to behave 
or act in ways that affect safety (risk of injury).”

[Source: adapted from  NCHRP 17-69]
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Model

Culture Behavior
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Example
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-0.41 -0.38
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I will feel calmer I will be more aware I will be better able
to respond to

unexpected events

I will be more likely
to get arrested

My reaction time
will be slower

I will be more likely
to be in a crash
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Correlation“How much do you agree with the following statements?
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1. Population Culture.
Understanding population culture to design strategies to change behavior?
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Acceptance
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Rejection
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Example
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2. Organization Culture.
Transforming organization culture to prioritize safety AND value partnerships (coalitions)?
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Values

Safety Partners
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Process
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3. Coalition Culture
Aligning stakeholder goals and sharing a common “frame”?
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Alignment
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Frame

Deficit or Strength Solution



Contact Us
Email: mail@chsculture.org
Phone: (406) 994-7873

#CHSCulture

Join our email list for announcements on upcoming events!

www.chsculture.org

Thank you!


